My6nunuHasa odepTa 0 3aK/IOUEHMN OroBOpa 0 NpeaocTaBNeHNM OCTyNa K NporpaMMHOMY
obecneyeHuto no moaenu Saas.

Pepakuus ot 05.09.2026. 3Ta pepakums NpMMEHSETCS K A0roBopaM, 3akto4YE€HHbIM Nocne eé
nyé6nukaumn. YcnoBusl paHee 3ak/lOUEHHbIX LOFOBOPOB CoxXpaHaloTca. [Tpeablaylias pegakums.

HacToslwmin TEKCT cocTaB/eH B MOJIHOM COOTBETCTBUU C NMYHKTOM 2 cTaTb 437 K PO, asnaeTcs
ny6nnyHom opepTon, coaeprxallen Bce CyLeCTBEHHbIe YC/I0BMSA A0r0BOpa 0 NpeaocTaB/ieHUmn
NOCTYnMa K nporpaMMHoMy obecnedeHunio no Mmogenun SaaS. B cnyyae Balwero 6e30roBopoyHoro
cornacusa c ycnoemsaMmm npeanaraeMomn ny6nmyHom odpepTbl, 4OFOBOP O NPefocTaB/ieHnn AOCTyna K
nporpamMMHoMy obecrneveHuto No Mogesnm SaaS cumTaeTcs 3aK/Il0UYeHHbIM C MOMEHTa COBEpLUEHUS
Bamu Bcex Heob6xoaMMbIx 0eMCTBUN, YKa3aHHbIX B TEKCTe Nyb6anuHomn odepThbl, U 03HaAYaeT cornacue
CO BCEMU 6€3 UCKITIOUEHMS U AOMNONTHEHUS YCI0OBUSMM AOrOBOPa O NpeaoCcTaBlieHnn AOCTyna K
nporpamMmMHoMy obecneveHuto No mogenn Saas.

He BCTynasa B NpoTUBOpeUMe C YyCoBUAMKU HacTosAlen obepTbl, Saas-nposanaep 1 MapTHep Bnpase B
no6oe BpeMsa 0bopMUTL [loroBop 0 NpefocTaBleHUM OOCTYyNa K NporpaMMHOMy o6ecrneyeHuio no
Moaenu SaaS B popMe NMCbMEHHOro ABYXCTOPOHHEro AOKYMEHTa.

1. TepMuUHbI U oNpegeneHUs

1.1. SaaS-nposanpep — ToiwkeBuy CeBeTnaHa CTaHucnaBoBHa, dusnueckoe nmuo, MHH 772793216242,
npegocTasnsaiowee oocTyn K nporpamMme «3o10TeHKoB MPT1».

1.2. SaaS (Software as a Service, nporpammHoe obecrneueHue Kak ycnyra) — Mofesib NpeaocTaBeHns
MapTHepy aoctyna K MO ¢ noMowbio 6pay3epoB MK KIIMEHTCKOrO NMPorpaMMHOro obecrneyeHus.

1.3. loroBop — TEKCT HacToswwen Ny6mM4Hon opepTbl, MOMHOCTbIO N 6€30r0BOPOYHO aKLLENTOBAHHbIN
MapTHepPOM B OrOBOPEHHOM HUXKE NopsaaKe.

1.4. UHdopMaLmnoHHag cucTema Zolotenkov (kak B LLeNIOM, TaK U ee KOMMNOHEHTbI) — NPOorpaMMHoe
obecneverue gnga IBM, ncknoumtenbHoe NpaBo Ha KOTOpOoe NpuHaanexuT JinueHsnapy,
pacnonoxeHHoe no aapecy https:/zolotenkov.ru/, Bknouaa Bce noaaoMeHbl, B ceT MHTepHeT
(nanee - MO, Mporpamma).

1.5. KnueHTCcKoe nporpamMmHoe obecneyeHne — COBOKYMHOCTb MPOrpamMMHbIX KOMMOHEHTOB,
obecneunBaloLMX 4OCTYN K pecypcam, pacrnosioxXeHHbIM Ha cepBepe SaaS-nposaligepa.

1.6. JIuHbIN KabrHeT — MHGOPMAaLIMOHHbIN pecypc SaaS-nposaiaepa, npeaocTasnsemMbiit MapTHepy u
Haxoaawmica no agpecy: https:/mrp.zolotenkov.ru/

1.7. MapTHep - ntoboe ropuamyeckoe AnLo Unm pusnyeckoe n1Lo, 6e30roBoOpoYHO NpUHABLLKE
ycnoBusi Nny6nmM4Hom odpepTbl O 3aK/IOHEHUM JOrOBOPa O NpefocTaB/ieHUM ocTyna K
NHdopMaumroHHoM cnucteMe Zolotenkov.

1.8. Mpanc-nucT — AOKYMEHT, yCTaHaBNMBAaOLWMIM pa3Mepbl NnaTbl 3a NpenocTaB/ieHMe 4OCTyna B
3aBUCUMOCTM OT BblbpaHHOro TapudHoro nnaHa. Mpanc-nucT yTeep>kaaeTca Saas-nNpoBangepom um
pa3MeutaeTca Ha canTe (https:/zolotenkov.ru/pricing/).

1.9. MnaTexk — neHexkHas cyMMa, KoTopyto MapTHep 0653yeTca onnaTuUTb SaaS- npoBalnaepy 3a
npeaocTaseHe A0CTyna K NporpaMMHOMY o6ecreyeHunto B COOTBETCTBMM C HAaCTOALLMM JOFOBOPOM.
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1.10. MpobHbI Nepmoa — Nnepuoa, B TeueHme KoToporo MapTHepy npepoctaBnseTcs 6ecnnaTHbIN
nocTtyn K 0, ¢ BO3MOXXHbIMW OrpaHnyeHnaMm pyHkumoHanbHocTH MO no ycMoTpeHuio SaaS-
nposangepa, Ha ycTaHoBJIeHHbIN SaaS-npoBanaepom nepunoga.

1.11. ConyTcTBYylOLWME YyCNnyrn — Habop ycnyr, okasbiBaeMblx SaaS-npoBangepom MNapTHepy nyTem
npenocTaB/ieHNs B TeYEHMe onpenesieHHoro BpeMeHn JoCTyna K NporpaMMHOMY o6ecneyeHmio.
Ycnyru BknoyatoT B cebsi:

1.11.1 KoHCcy nbTMPOBaHMe MNapTHepa Nno BonpocaM 0 BO3MOXXHOCTAX NPOrpaMMHOro obecrnevyeHus v
paboTe B HeM;

1.11.2 paboTa c obpalieHnaMm NapTHepa B CBA3K C OLIMBKaMK B GYHKLMOHMPOBAHMIN NPOrPaMMHOro
obecneyeHus;

1.12. TapudHbI NNaH - HeoTbeMnemMas yacTb [palic-nmMcTa, BKIoUatowas B cebs onvcaHve obbeMa
bYHKLUMIA, NpeaocTaBnseMblX U AOCTYMHbIX MMapTHepy.

1.13. TexHnueckasn Noaneprkka — MeponpuaTus, ocyllecTeisieMble SaaS-npoBaginpom B
yCTaHOBMEHHbIX UM NMpefenax n obbemMax ana obecrneyeHns GyHKLMOHUPOBaAHMS NPOrPaMMHOro
obecneyeHus, BKIOYaa MHGOPMaALMOHHO-KOHCYIbTaLMOHHY0 Noaaep )kky MNapTHepoB no BonpocaM
nonb3oBaHUs GYHKLWNOHANOM NPOrpamMMHOro obecneveHums.

114. Ycnyru - obecneveHmne MNapTHepy focTyna K nporpaMMHOMY 06ecrne4YeHuto B TeYeHne
onpepeneHHoOro nepnoga, B COOTBETCTBMU C OnfiayeHHbIM TapUdHbBIM NNaHOM.

1.15. YueTHbI nepmopf — COOTBETCTBYIOLWNIM NEPUOL BPEMEHM, UCHUCTIIEMbIN B KasieHAapHbIX Mecsauax,
B COOTBETCTBUU C TapMPHbIM NAaHOM, BbibpaHHbIM MapTHepoM.

B odepTe MoryT 6bITb MCMONb30BaHbI TEPMUHBI, HE onpeaesieHHble NYHKTOM 1 OdepThl. B aToM cnyyae
TONIKOBaHMe TaKoro TepMuHa Npou3BogmMTCa B COOTBETCTBUU C TeKCTOM OdepThbl. B cnyvae
OTCYTCTBMS OAHO3HAYHOIo TOJIKOBaHUS TepMMHa B TekcTe OdepTbl CnefyeT pyKOBOACTBOBATLCS
TONIKOBaHMEM TEPMUHA, ONpefeNieHHbIM: B MepBYI0 ovepeab — 3aKoHoAaTenscTsoM PO, Bo BTOpYO
oyepenb — Ha calTe https:/zolotenkov.ru/, 3atem — cnoxkmswmmMcs (0buieynotTpebuTenbHbIM) B ceTH
NHTepHeT.

2. MpeameT poroeopa 2.1. SaaS-nposanaep, ABNAACb pa3paboTUMKoOM, BfagesbLeM u
obnapaTeneM UCKOYMTENbHbIX NpaB Ha M0, npenocTaBnseT MapTHepy Ha YCNOBUAX
HacTosLlero gorosopa npaso gocTtyna K M0 no Mmoaenu Saas, 3a onpeaeneHHy HacToAWNM
[oroeopoM nnaTy.

2.2. NocTyn K MO ocyuwecTBndeTca NnocpeacTBoM 6pay3epoB UMM UHbIX MPOrPaMM, UCMONb3YHOLLMX
Be6-NPOTOKOJIbI.

2.3. C uenbto 03HakoMneHus ¢ BosMoxxHocTamu M0 MapTHepy NnpenocTaBnseTcs NnpaBo
6e3Bo3Me3gHoro goctyna K MO B Npo6HbIN Nnepuog.

2.4. M0 aBnsieTcs UHTENNIEKTyabHOM COGCTBEHHOCTbIO, MPaBoOBasi 0XpaHa KOTOPOM yCTaHaBNMBaeTCS
yacTblo 4 MparkaaHckoro kogekca Poccurickon Pepepaumnm, MexxayHapoaHbIMM COrnalleHnsaMn
Poccuickon ®epepauunn. SaaS-npoBanaep

rapaHTMpyeT Hanmuue y Hero npas, He06XoOUMbIX ANS UCMONIHEHMS forosopa. MapTHep NpusHaeT n
cornawaeTcs C TeM, YTo NporpaMMHoe obecrneyeHne 1 BCe, YTO C HUM CBSI3aHO, COLEPKUT
KOHUAeHUManbHy0 MHbopMaLmMIo, KOTopas 3aluiLieHa 3aKOHOAATe/IbCTBOM 06 MHTENIEKTYasibHOM
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cobcTBeHHOCTM Poccurickon Pepepaunm v MexxayHapoaHbiMM 3akoHaMu. Hu cam MapTHep, HU nHble
nvua Npuv ero CoaemcTBumM He ByayT KONMPOBaTb UM M3MEHATb MPOrpaMMHoe obecrneyeHune;
cospfaBaTb NMporpamMMbl, MPOU3BOAHbIE OT MPOrpPaMMHOro obecrnevyeHns; NPOHNKaTL B NPOrpaMMHoe
obecneyveHue c Lenbio NosydeHns KOQ0B NPOrpaMMmbl; a Tak)Ke CoBepLllaTb UHble AeNCcTBuS, 6e3
cornacusa SaaS-npoBangepa, 1, HanpaBfeHHble Ha HapyLleHWe nNpaB SaaS-npoBanaepa.

2.5. Bce ycnoBus HacTosiwero Aorosopa NpMMeHsIoTCsl B paBHOW cTeneHu K MHpopmaumMoHHoM
cucteMe Zolotenkov B LenoMm, 1 kK ero KOMNOHEHTaM B OTAEbHOCTH, BKJIloUas Bce 06HOBNEHMS.

2.6. Cornawaschb ¢ ycnoBuaMm 1 NnpuHmuMas ycnoeus Hactosuwen OdepThbl nyTeM ee akuenTa, MNapTHep
(unu ero npepcTaBuTesb, B TOM UMcie GpU3MUYecKoe NnL0, AOJIKHBIM 06pa30M YNOSIHOMOUYEHHOE
3aKNlouYMTb 4OroBop OT n1ua MNapTHepa) 3aBepseT SaaS-npoBarigepa U rapaHTMpyeT eMy, YTo:

2.6.1. MapTHep (NnpeacTasuTens MapTHepa) yKasan 4OCTOBEPHbIe AaHHbIe, MAeHTUGULMpPYoLWne
MapTHepa (NpeactaBuTens MapTHepa) Npu perMcTpaumnm B KauecTBe TaKOBOMO Ha CTpPaHuLe
perncTpaumm u 4oCToBepHble AaHHble MNMapTHepa Npu obopMAEHUN NNATEXHbIX 4OKYMEHTOB AN
onnaTbl YCNyr;

2.6.2. MapTHep 3aK/o4YaeT 40rosop A06poBObHO, NpK 3ToM MapTHep (ero NnpeacTaBuTenb): a)
MOJSTHOCTbIO 03HaKoMUACA ¢ ycnosusamu OdepThl, 6) NONHOCTbIO NOHUMaeT npeameT OdepTbl U
[orosopa, B) NONHOCTbLIO MOHMMaET 3HaYeHMe 1 NoCNeacTBMA CBOUX AeNCTBUIN B OTHOLLIEHUU
3aKIl0YEHUS N UCMONTHEHUSA OOrOBOpa Ha HACTOALWMX YCNOBUSX;

2.6.3. MapTHep (ero npeactaBuTenb) obnagaeTt BCeMu NpaBaMu U NOITHOMOUYMAMU, HEOH6XOAUMbIMU
ON9 3aKN0YEeHUS U UCMONIHEHMS AoroBopa.

3. MpaBa 1 06s53aHHOCTM CTOPOH 3.1. SaaS-npoBanaep 0ba3yeTcs:

3.1, NpepocTtasutb MapTHepy goctyn K MO nocpencTBOM perucTpaumnm B NporpamMme ¢ NpucBoeHMEM
YHUKanbHOro UMeHn 1 Bblgaum napons ana exona B lNMporpammy.

3.1.2. lna ynyJdweHua KadecTBa npegocTaBneHusa noctyna K M0, 6ecnnaTtHO 06HOBNATbL TEKYLLYHO
Bepcuio MporpamMmbl BO BpeMs AecTBUa Aorosopa, ornosellas 06 aToM MapTHepa A0OCTYMHbIMA
cnocobamu.

3.1.3. 06ecneunTb OCTYNHOCTL 10 99 % BpeMeHU, C BO3MOXXHbBIMU TEXHOIOMMYECKNMU NepepbiBaMi,
KOTOpble ONPEenensaiTca B COOTBETCTBUM C MNJIAHOM TEXHUYECKOI0 06CyXXMBaHUS.

3.1.4. O6ecrneumBaTb KOHPUAEHUMANBHOCTb NepeaaBaeMbix MapTHepoM SaaS- npoBaiaepy AaHHbIX, B
COOTBETCTBUW C PasfesioM 7 HacTosALWero Aoroeopa.

3.1.5. ObecneunBaTb KOHPMAESHLMANBHOCTb NepeaaBaemMbix NMapTHepoM Saas- npoBanaepy
nepcoHanbHbIX AaHHbIX, B COOTBETCTBUW C pa3aesioM 8 HacToALLero 4oroeopa.

3.1.6. O6becneunBaTb LLeNIOCTHOCTb M COXPAaHHOCTb Ha AaHHbIX, BBefAeHHbIx NapTHepom B M0, B
TeueHue 28 oHeN C MOMEHTa NpeKpalleHmsa HacToswero [loroeopa;

3.2. Saas-npoBangep UMeeT NpaBo:

3.2.1. 3abnokupoBaTb gocTyn K M0 npu oTCyTCTBMM NOCTynneHus oT MapTHepa onnaTtbl No
HacTosWeMy 0OroBOpPYy 3a COOTBETCTBYHOLMIA YYETHbIN Nepmoa.



3.2.2. B 00HOCTOPOHHEM MOpPAOKe BHOCUTb M3MeHeHMa B TapudHYI0 NONUTUKY, a TaK)Ke U3MEHATb
yCNnoBuWs NpefocTaBneHns ycnyrm, yseqomMms 06 aToM MapTHepa B CPOK, He MeHee, YeM 3a 0aMH
KanieH4apHbI Mecaw, 40 NPeacToALLEero M3MeHeHNs.

3.2.3. besorosopo4Ho 3abnokunposatb MapTHepy AocTyn K MO, B cnyyae, ecnu oH nonbayetca M0 B
3anpeLleHHbIX 3aKOHOM LesigX Uin B Lenax, HapyLatlowmx npasa TpeTbmux nuu,.

3.2.4. icnonb3oBaTb MHGOpMaUMIo (06e31MUeHHble AaHHbIEe), MoNyUYeHHYto oT MNapTHepa anga uenen ee
KOHCO/IMaauuK, aHannsa, NpoBeAeH s MapKeTUHIOBbIX U MPOYUX UCCNEefoBaHUN, 06bIMU
cnoco6amu, NpeaycMoTPEHHbIMW AeNCTBYIOWNM 3aKOHOAATEIbCTBOM.

3.2.5. B UCKNOUMTENbHbIX CyYasx U N0 CBOEMY YCMOTPEHMIO MPOANUTb CPOK AeNCTBNA NPO6HOro
nepvoga ons NapTHepa.

3.2.6. Ucnonb3oBaTb Norotun, PpMeHHOe HaMMeHoBaHWe 1 UHble CpeacTBa MHAMBUAYyanmsaumm
MapTHepa ana pa3MeleHns Ha canTe Saas-npoBangepa MHGoOpPMaL MM C YKa3aHUEM Ha
coTpynHuuecTBo MapTHepa n SaaS-npoBangepa.

3.3. MapTHep obsA3yeTCA:

3.3.1. OnnaumBaTtb gocTtyn K N0 Ha ycnoBusix, U3NOXXEHHbIX B pasfersie 4 HacTosLwWwero gorosopa, ¢
Yy4eTOM MOJIOXKEHUIN, U3NOXKEHHbIX B TapndHOM nnaHe u MNparic-nucTe.

3.3.2. CTporo npmaep>xmBaTbCs M He HapyLluaTb YCJIOBUIM HAacTOSILWLEro 4OroBopa, a Takxxe obecneunTb
KOHUAEHUMANBHOCTb NONYYEHHOW NPU COTPYAHUYECTBE C SaaS-nNpoBangepoM KOMMeEpPUYeCKon,
TeXHUYEeCKOM MHPopMaLmmn N NepCoHasbHbIX AaHHbIX, B COOTBETCTBUM C YCIIOBUSIMW HACTOSILLETO
norosopa.

3.3.3. He nonb3oBaTbca MO B 3anpeLeHHbIX 3aKOHOM LiensiX Unuv B Lensax, HapyLwawLwmx npasa
TpeTbux nuu,

3.3.4. Mpuaep)x1BaTbca NOKasaTenen BbibpaHHoro TapudHoro niaHa.

3.3.5 MNapTHep NoATBEpP)XAAaeT, UTo NOJyyYmMs cornacue Ha o6paboTKy 1 nepenady SaaS-nposanaepy
rnepcoHasbHbIX JaHHbIX OT 3aUHTEpPecoBaHHbIX N1L, B

COOTBETCTBME C AENCTBYIOLWMM 3aKOHO4ATEbCTBOM.
3.4. MapTHep nMmeeT Npaso:
3.4.1. BbibpaTb 04AMH U3 TapMdHbIX NIAHOB, NpeafaraeMblx SaaS-npoBanaepom.

3.4.2. cnonb3oBaTb npegocTaBneHHoe MNapTHepy npaBo goctyna K M0 B COOTBETCTBUM C €r0
LeneBbiM HazHa4YeHNEM.

3.4.3 Ha nony4yeHune nomolum oT SaaS-npoBangepa 1 ero napTHepoB B HacTponke goctyna K MMO.
3.4.5. Ha ucnpasneHmne SaaS-npoBangepom ownbok B paboTe MporpaMmoi.

3.4.6. Ha nonyyeHne MHPOpPMaLMOHHOM pacCblIKKU U YBEAOMJIEHWUIN N0 BOMPOCaM, CBA3aHHbLIM C
dYHKUMOHMpPOBaHMeM NporpamMmol.

4. YcnoBua v nopaanok onnatbl 4.1. CTOMMOCTb YCNyru no npegocTtaBneHuto goctyna K Mo
onnaumsaeTcs MapTHepoM Ha ycnosusax 100% npegonnathl (aBaHCOBaa cMcTeMa pacuyeToB) 3a



npeacToaLmi YUeTHbIN Neprnoa.

4.2. PaaMep MnaTexka 3aBUCUT OT BbibpaHHOro MapTHepoM TapudHOro niaHa, B COOTBETCTBUM C
Mpanc-nmucToM.

4.3. MNnaTex 3a NnpeaocTaBneHne AoCTyna oCyLwecTBNAeTCS 0gHUM U3 Ccnocobos.:

4.3.1. 6e3Hann4YHbIM NepeBoOM Ha pacyeTHbIN cyeT SaaS-npoBaraepa Ha OCHOBaHUK
BbICTaB/IEHHOro SaaS-npoBalaepoM cHeTa;

4.3.2. c UCMNONb30BaHMEM 3/IEKTPOHHbBIX MNIaTeXKHbIX CUCTEM, YKa3aHHbIX Ha caliTe SaaS-npoBaliaepa.
4.4. B npobHbIvi nepuop, nons3osaHud M0, nnaTta 3a 4OCTYN K HEMY He B3UMaeTcs.

4.5. IHeM ynnaTbl MNnaTexa cuMtaeTcs AeHb NOCTYNNEeHMS AeHeXHbIX CPeACTB Ha pacyeTHbIN cyeT
SaaS-npoBangepa.

4.6. B cnyyae ynnatbl MNnaTexa cnocob6oM, npeaycMoTpeHHbIM n. 4.3.1 HacToswero [lorosopa,
MapTHep 0653yeTcH yBeaoMUTb Saas-npoBangepa o6 ynnate Mnatexa.

4.7. Mo OKOHYaHUM CPOKa AencTBMa NPobHOro nepmopa, 3abnaroBpeMeHHO A0 Hayana Kaxkaoro
YueTHoro nepuoga MapTHep onnaymBaeT SaaS-npoBangepy camocTosTENIbHO B MHULWMATUBHOM
nopsiake cTtomMMocTb goctyna K M0 B cooTBETCTBUM C Bbl6paHHbIM MapTHepoM TapudHbLIM MiaHoM.

4.8. Bce 6aHKOBCKME MO0 MHble KOMUCCUOHHbIE MAaTeXWN, CBA3aHHbIe C ynnaT017| MnaTobl,
onnaumnsatoTcs MNapTHeEpPOM.

4.9. B TeueHue 5 (naTu) paboumx aHel ¢ MoMeHTa ynnaThl MapTHepoM MnaTexka SaaS-nposanaep
0693yeTcs npegocTtaBuTb gocTyn K M0 MNapTHepy, ecnuv nHas

haTa He cornacoBaHa CToOpoHaMu faHHoro florosopa.

4.10. Heo6xoanMbIM ycnoBmeM npenoctasneHus goctyna K MO aBnseTca npeaBapuTenbHas
perucTpauma MNapTHepa Ha canTe https:/zolotenkov.ru/. Mpu ocylecTeBneHNU pernctTpaunm MNapTHep
06a3yeTcs yKa3aTb akTyasibHbll KOHTAKTHbI HOMep MO6UbHOro TenedoHa 1 akTyasnbHbI aapec
3/IEeKTPOHHOM MoYThl, KOTOpble ByAyT MCNOIb30BaTLCA NpU NpegocTaBneHun goctyna K MO. B cnyvae
M3MeHeHMA Co0B6LLEHHOMo NpU perncTpaLmnm KOHTaKTHOro HoMepa MobunbHoro TenedoHa u/nnm
afpeca aneKTpoHHoM noyThl MapTHep 0653yeTcs coobwmTb SaaS-npoBanaepy HOBbIN HOMep
TenedoHa/agpec 3/1eKTPOHHOM NoUThl He3aMeannTeNbHO B TeueHue 1 (oaHoro) pabouero gHaA ¢
MOMEHTa UX U3MeHeHUs. B cnyyae HencnosHeHnsa faHHoOM 0693aHHOCTK CO0bLLEHME O
npenocTaBfieHUM AOCTyna, HanpaB/ieHHOE Mo U3HavyanbHO YKa3aHHbIM lNapTHepPOM HoOMepy
Mo6MNbHOro TenedoHa 1 agpecy 3NeKTPOHHOM NoYThl, 6yaeT cunTaTbCs HaanexxawmM obpasomM
HanpaefeHHbIM, a AOCTYN - NpeAocTaBNeHHbIM [NapTHepy Haanexalunum obpa3oM B AeHb
HanpaBneHuns SaaS-npoBanaepoM coobLeHnss NpenocTaBleHMn OOoCTyna.

411. locTyn cuMTaeTcs npeaocTasneHHbIM MapTHepy ¢ MOMeHTa oTnpaBKK SaaS- NnpoBanaepoM
MapTHepy 3NEeKTPOHHOIO COOBLLEHNS, COlepIKalllero yBeloMNeHMe 0 NPefoCcTaBeHnn 10CTyna, Ha
afapec aNeKTPOHHOM NouThl MapTHepa, yKasaHHbIN UM Npu permcTpaLmnmn Ha canTe
https://zolotenkov.ru/ 1 senatrowWwmiics ero 1ormHOM ana goctyna K Nporpamme.

412. B cny4vae ecnu lNapTHep He ocylwecTBuA NpeaycMoTpeHHyto n. 410 HacToswero [loroBopa
npenBapuUTeNbHYIO permcTpaumio Ha canTe https:/zolotenkov.ru/. B TeueHue 5 (NaTn) pabounx oHen ¢
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MOMeHTa ynnaTbl MnaTexa, 4OCTYyn cuMTaeTca NpeaocTaBAeHHbIM No ucTeueHnn 5 (NaTmn) paboumx
IHel c MoMeHTa ynnaTbl MapTHepoM MnaTexa.

5. Cpok foroBopa 1 nopsaaok ero MaMeHeHus, pacToOp)KeHUs U NpeKpaLleHns

5.1. HacTodAwwit [loroBop cunTtaeTcsa 3aknloUeHHbIM C H06bIM GU3NYECKMM UNU IOPUANYECKUM IULIOM C
MOMEHTa MOoJIHOro 1 6€30roBOPOYHOI0 aKLenTa TakMM JINLOM YCNI0BMIA HacToslero [loroesopa.

5.2. MonHbIM 1 6€30roBOPOYHbBIM aKLLEMTOM YyCJI0BUI HacToswero JloroBopa aBAsieTcs ynaarta
MnaTeXa B COOTBETCTBUU CO CTaTben 4 HacToswero [loroBopa 1 npefoctasneHus MapTHepy
noctyna k N0.

5.3. HacTtoswmi [loroBop BCTyMaeT B CUJTy C MOMEHTA ero 3ak/itoueHus.

5.4. HacTtosuwuin [JoroBop 3akntoveH Ha HeonpeaeneHHbIN CPoK.

5.5. HacToswuin [loroBop npekpawaeTcs:

5.5.1. no cornaweHuto CTOpOH;

5.5.2. B MIHbIX cny4asx, NpeayCMOTPEHHbIX 4eNCTBYIOLWMM 3aKoHogaTeNbcTBoM PO.

5.6. He nosaHee ueM 3a 30 (TpuauaTb) KaneHaapHbIX AHEN 00 UCTeYeHUsa CpoKa AeCcTBUA oCTyna
MapTHep BnNpaBe NMCbMEHHO yBeAOMUTb SaaS-npoBanaepa 06 04HOCTOPOHHEM OTKa3se OT
MUCNOJIHEHUA HacTosalero [loroBopa NonHOCTbio 6e3 06bACHEHUSA NMPUUKH. B cnyyae HanpaBneHns
MapTHepoM SaaS-nposaliaepy NMMCbMEHHOro yBeaoMeHns 06 0TKase 0T UCMONIHEHNS HACTOALLEro
[orosopa NoJIHOCTbIO HacToAlWMIA [loroBop NpekpallaeTcsa B AaTy UCTeUeHUs CpoKa AelcTBuA
gocTyna.

5.7. SaaS-npoBanaep Bnpase B 04HOCTOPOHHEM NOPSAAKE 0TKa3aTbCs OT MCNOJSTHEHMS HACTOSLLErO
JoroBopa NOSIHOCTbIO B Criyyae:

5.71. cuctemaTnyeckoro HapyleHus MapTHepoM (bonee 3 (Tpex) pas B TeUeHWe KaneHaapHoro rona)
OLHOW MMM HECKOJIbKMX 06513aHHOCTEN, NpeaycMoTpeHHbIx nn. 3.3.1 - 3.3.5 HacToswero [lorosopa;

5.8. B cnyyae oTkasa SaaS-npoBanaepa 0T UCNOJSIHEHMS HacToswero [loroBopa NosIHOCTbIO, SaaS-
npoBanaep HanpasnseT NapTHepy NUCbMEHHOE yBelOMNEHNE 0 CBOEM OAHOCTOPOHHEM OTKase oT
MCMoJsIHeHUS HacToswero Jorosopa.

5.9. HacToawwui Joroesop npekpaiaeTcs rno ncreveHumn 30 (TpuauaTtin) KaneHaapHbIX AHEN ¢ AaThbl
HanpaBneHus SaaS-npoBanaepom MNapTHepy NMCbMEHHOr0 YBeAoMeHNs 06 OAHOCTOPOHHEM OTKa3e
OT UCNOJSIHEHMS HacTosiwero [loroBopa NOJIHOCTbIO.

5.10. C MoMeHTa NpeKpaLlleHns HacTosawwero [loroBopa npasa 1 0693aHHOCTY CTOPOH NpeKpaLlatoTcs.

5.11. NpekKpalleHne HacTosALero [JoroBopa He 0CBO60XAaeT CTOPOHbI OT OTBETCTBEHHOCTU 3a ero
HapyuweHue.

5.12. MapTHep BNpaBe 0TKa3aTbCs OT OMNJIa4eHHOro nepmoaa NOANUCKM B to6oe BpeMs nocse onnaThbl
[0 OKOHYaHMS Nepuoaa, BKIouasa BpeMs A0 ero Havana. SaaS-npoBanaep Bo3BpallaeT CTOMMOCTb
Heuncrnosab3oBaHHOM YacTu Nepuopa no MNonutmnke Bo3spaToB noanucku Zolotenkov MRP, penakumsa ot
05.09.2026. MonuTtuka BxoguT B cocTas [lorosopa.
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SaaS—npOBaﬁuep paccynTbiBaeT HEeNCcnonb30BaHHbIN OCTAaTOK HA MOMEHT nonyyeHma ogHO3Ha4YHOro
OTKa3a 0T CoOoTBeTCTBYIOLWero nepmopaa. CDopMyna: ¢aKTM‘-IeCKM ynnayeHHasda ueHa nepmnoaa x
OCTaBLWadacsa ANNTeNbHOCTb / nonHas ONnNTeNnbHOCTb nepumopaa. SaaS—npOBanep yyunTbiBaeT ,u,po6Hyro
4acCTb OHA 1 OKpyrndeT Uutor oo KOMNewnKn oauH pas. OH He nepecynTbiBaeT rogoByto LeHy no
MeCAYHOMY Taqu)y M He yaep>XXnBaeT KOMUCCUIO 3a 0TKa3. PaHee BOSBpaLLl,éHHbIe MHTepBasbl
NMOBTOPHO He onnavynBaeT.

3a y)xe ncTékLee BpeMs Hagsiexallero AocTyna OroBOPHbIA BO3BPaT Mo NpUYMHaM «nepegymarn»
WM «He NOHPaBMIOCH» He NpeaycMOTpeH. 3To He nuwaeT MNMapTHepa Bo3BpaTa ocTaTka. MNpu nonHom
HeBblga4e JocTyna no BuHe SaaS-npoBavigepa v oTkase MapTHepa SaaS-npoBarigep Bo3BpallaeT
BCIO yniiayeHHyto cyMmy. MNpu cb6oe no BuHe SaaS-npoBanaepa oH BO3BpaLLaeT CTOMMOCTb
HernpenocTaB/IEHHOr0 MHTEPBasa U, NP 0TKase, HEMCNOJIb30BaHHbIM OCTaTOK. SaaS-npoBangep
MUCKJ/toYaeT ABOMHOM YYET OQHOr0 MHTEepBana.

MapTHep HanpaBnseT obpauleHne Ha svetlana@zolotenkov.ru. SaaS-nposanaep coobuwaeT pelieHme ¢
pacyEéTOM CyMMbl NMB0 NPUUYMHONM 0TKa3a He No3faHee 24 4yacoB C NepPBOro Nosy4eHHOro obpalleHus.
Mpn opobpeHnn SaaS-npoBanaep pakTUUYECKM BO3BpaLLaeT AeHbrM He No3aHee 72 yacos nocrne
opobpeHnsa 1 He NosgHee 96 yacoB ¢ NepBoro obpalleHus. Yacbl HenpepbiBHbIE; BbIXOOHbIE,

NpasaHUKU U YTOYHEHUSA CPOK He NpoAfeBatoT 1 He 3aMyCcKatoT 3aHOBO.

SaaS-npoBanaep Bo3BpaLwaeT 4eHbIrM UCKKUYMTESTbHO MO UCXOAHOMY MJaTeXXy Ha MCXOAHble
naaTéxHble pekBU3UTbI. [epeBoabl TPETbUM MLAM UK Ha OPYyrMe PeKBU3NTbI UCKoYeHbl. [Mpun
HeAOCTYMHOCTU NCXOOHOM KapTbl MK cHéTa SaaS-npoBanep cornacyeT nopsnoK Bo3spaTa
mncxoaHoro nnaTtexka ¢ ENOT 1 6aHKOM. HegocTynHOCTb PEKBM3MTOB HEe 03Ha4YaeT 0TKasa B Bo3BpaTe
MM aBTOMaTUUYECKOro NpoaieHns Cpoka.

OTKa3 npekpallaeT COOTBETCTBYOLWMNIM MNEPUOL C MOMEHTA NONyYeHMs 0TKa3a He3aBUCMMO OT
rnepeuncneHus geHer. YactuyHoe nepeymcneHne npmMunTaroLWenca CyMMbl COXpaHsaeT gonr SaaS-
npoBanaepa, HoO He BOCCTaHaBAMBaeT NpeKpaLwéHHbIN nepmon. KomneHcauunsa c6os 6e3 oTkasa u
OTMEeHa TOJIbKO 6yayLiero NpoaneHmnsa COXpaHaoT TEKYLLNIM onavyeHHbIM ocTyn. Bo3BpaT cTtaporo
rnepuoaa He NpekpaLwaeT HOBbIM OTAE/IbHO OMNJIaYeHHbIN Nepuoa.

Ol'paHM‘-IEHMﬂ 9TOro NyHKTa He paCnpoCTpaHATCA Ha obs3aTenbHble Tp66OBaHMﬂ no nppmMeHNMoMmMy
3aKoHOpAaTe/1bCTBY, BK/OYada Tpe6OBaHM9| npn HeaoCTaTKax, HapylweHUsax, OLINBOYHBIX U MOBTOPHbIX
cnnucaHmax. CpOKM nopayun Takmnx Tpe60BaHMﬁ He orpaHmn4yeHbl OKOH4YaHuMeM ornia4vyeHHOoro nepmuoja.
OcHoBHas cyMMa BO3BpPaTOB He MPeBbIaeT MCXO4HYI0 onnaTy; AONOJIHUTENbHbIe Tpe6OBaHVIFI no
3aKOHY y4nTbiBalOTCA OTAEJIbHO. dTa penakuuna He yxyauwaeT yC/Z1oBUA y)Ke onia4eHHbIX nepnonos.

5.13. SaaS-npoBaligep BnNpaBe BHOCUTD Jilo6ble U3MEeHEHNS 1 A0N0JIHEHMS B HAaCTOALWNI OroBOp B
OOHOCTOPOHHEM MopsaKe ¢ 063aTeNbHbIM YBEAOM/IEHNEM O BHECEHUW TaKUX U3MEHEHUI U
AonosiHeHWn NMapTHepa NocpeACTBOM pa3MeLleHMa Ha caiiTe SaaS-npoBaiaepa COOTBETCTBYIOLLEro
yBefomsieHus. MpuH1UMasa COOTBETCTBYHOLWME U3MEHEHWUS U [OMOJIHEHMS, BHECEHHble SaaS-
npoBanaepoM B HacToAWMM aoroeop, MapTHep cornalwaeTcs Ha NpegocTaB/eHMe eMy gocTyna K M0
Ha COOTBETCTBEHHO M3MEHEHHbIX IM6O AOMOSTHEHHbIX YCIIOBUSX.

6. OTBETCTBEHHOCTb CTOPOH. OrpaHquva OTBETCTBEHHOCTU

6.1. CTOpPOHbI HeCyT OTBETCTBEHHOCTb 3a HEUCMONHEHNE UM HEeHaeXalllee UCNONHEeHNE CBOUX
0693aTenbCcTB N0 HacToAweMy CornalleHuto B MopsaaKe, YCTaHOBJ/IEHHOM AeNCTBYOLWNM
3aKoHopaTeNnbcTBOM Poccuimnckon @epepauumn.
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6.2. CTOpOHbI MOHMMALIOT, YTO OCHOBY MHdOpMaLmMoHHOM cucTeMbl Zolotenkov cocTtaBnaeTt
rnporpamMMHoe obecneveHue, Npm 3TOM SaaS-npoBangep He NPeaoCcTaBgeT HUKAKNX rapaHTumn,
SIBHbIX MK NoapasyMeBaeMbiX, UTo MIHpopMauunoHHasa cuctema Zolotenkov byaneTt oTBeuaTb
TpeboBaHUAM Unun oxkmpaHus MNapTHepa, byaneT cooTBETCTBOBATH LienaM U 3agadvaM MapTHepa.
HdocTtyn K

NUHdopmMaunoHHom cnucteme Zolotenkov npepocTtaBnsieTcs B COOTBETCTBUM C 06LLENPUHATLIM B
MUPOBOM MPaKTUKe NPUHLMUIMOM «As Is» («TaKol, KakoB OH ecTb»). MapTHep Nonb3yeTcs
MHdopMaumroHHoM cnucteMoin Zolotenkov Ha cBoiM cobCcTBEHHbIN PUCK. SaaS-npoBanaep He
NpUHMUMaeT Ha ceba OTBETCTBEHHOCTM 3a cooTBeTCcTBUE MHPOPMaLMOHHOM cucTeMbl Zolotenkov
LiefIn UCMosIb30BaHUSA UM 3KOHOMUYECKUM OXXuaaHuaM MapTHepa.

6.3. SaaS-npoBanaep He HeceT OTBETCTBEHHOCTb Nepep MapTHepoM 3a yuwepb nwoboro poaa,
noHeceHHbIN MapTHepoOM 1U3-3a yTepu U/Unu pasrnalieHnsa CBoMxX AaHHbIX Ang goctyna K MNporpamme.

6.4. SaaS-npoBanaep obecneunBaeT 6a30BYy0 MHPOPMALIMOHHYO 6e30nacHOCTb AaHHbIX MapTHepa B
npenenax, onpenensemMbiX 06bIYHbIMU YCIIOBUSIMU, COOTBETCTBYOLWMMU OENCTBYOLWEMY
3aKoHoaaTeNnbeTBY. MNpn 3TOM, 6€30roBOPOYHO Cornallaschb C yC0BUAMM HAaCTOSALWEro Aorosopa,
MapTHep, B N1Le yNOJHOMOYEHHOr0 OpraHa, KOTopbi BNpaBe NpeacTaBnsTb MHTepeckl MapTHepa, 1
BrpaBe ntobbiM criocobom faaBaTb MapTHepy o6sa3aTesnbHble YKasaHUs MU Nto6bIM MHbIM CNOCO60M
onpenensTb ero 4encTeus, NOATBEPXAAET, YTO NOSYUUST cornacme 3anHTepecoBaHHbIX NIML, Ha
nepenayvy SaaS-npoBangepy Mx NepcoHanbHbIX AaHHbIX.

6.5. SaaS-npoBanaep He HeceT 0OTBETCTBEHHOCTb Nepep MapTHepoM 3a 3aaepP)XKu 1 nepebou B
paboTe, NpoucxoasLme NPsSMo M KOCBEHHO MO NPUYMHE, KOTopast HaxoauTcs BHe chepbl
pa3yMHOro KOHTPOJS CO CTOPOHbI SaaS-npoBanaepa.

6.6. SaaS-npoBarigep He HeceT OTBETCTBEHHOCTb 33 KaUeCTBO CEPBUCOB, HEO6X0AUMbIX AN paboThl
MporpaMMbl, ecim x opraHn3yoT TPeTbU NTMUa, He NpMBReKaeMble SaaS-nNpoBarifepom.

6.7. MapTHep cornaceH, 4to Ana paboTbl ¢ MporpaMMoi He06Xx0AMMO NCMONb30BaTh MPOrPaMMHOe
obecneyeHune 1 060pyaoBaHMNe, NPonsBedeHHbIE U NPeaoCcTaBNeHHble TPeTbUMKU Nnuamm, SaaS-
nposanaep He HeceT OTBETCTBEHHOCTb 3a Ka4ecTBO UX paboThl.

6.8. MapTHep cornaceH ¢ TeM, YTo HMKaKoe NporpaMMHoe obecneueHmne He cBO604HO OT OWKMBOK.

6.9. SaaS-npoBaligep HeceT OTBETCTBEHHOCTb 33 NPUUNHEHME NPSAMbIX/KOCBEHHbIX Y6bITKOB TOJIbKO B
npepenax ctommocTu gocTyna K M0 3a YueTHbIN Nepuoa, B COOTBETCTBUM C TapndHbIM NNaHoM,
Bbl6paHHbIM MapTHEpOM, B TedeHMe KOToporo y MapTHepa BO3HMKAN YBbITKK, HO He 6onee 10 000
py6nen.

6.10. MapTHep caMoCTOATE/IbHO HECeT OTBETCTBEHHOCTb 3a COXPaHHOCTb M KOHGUAEHLUMANIbHOCTb
PEerncTpaLmMoHHbIX AAHHBIX: TOFMHOB, Naposielt. Bce nencTBuMS, OCyLLEeCTB/IEHHbIE C UCMOJIb30BaHMEM
NIOrMHOB 1 Naponei MNMapTHepa, cuMTalTCA ocyLecTBAeHHbIMM MNapTHepoM. MapTHep
CaMOCTOATENIbHO HeCeT OTBETCTBEHHOCTb Nnepen TPeTbMMM INLaMM 3a BCe AEeNCTBUS, COBEpPLIEHHbIe
C MCNOJNIb30BaHMEM NTIOFMHOB M Naponel MNapTHepa. SaaS-npoBainaep He HeceT OTBETCTBEHHOCTH 3a
HECaHKLMOHMPOBaHHOE MCMNOJIb30BaHMe PerMcTPaUMOHHBIX AaHHbIX MapTHepa TPeTbMMM nLaMu.

7. KoHdmaeHUmManbHOCTb

7.1. Lenbto HacToALero pasaena aBnseTcs 3awmnTa nHpopMaLmmn, KOTOpYH CTOPOHbI MPeaocTaBaoT
(packpbiBatoT) Apyr Apyry B XoAe COTPyAHMUYECTBa Mo AOroBopy.



7.2. 3awuTa MHGOpPMaLMM OCYLLECTBNAETCA B COOTBETCTBUM C NONOXKEHUAMU MMOAUTUKN
KOHbMAeHLMaNbHOCTU, pa3paboTaHHOM SaaS-npoBanaepoM B aTUX Lensx. Monutuka
KoHbMAeHLMaNbHOCTY ABNAeTCA HeoTbeMIeMoit YacTbio [lorosopa. NpuHMMasn ycnoBma HacToALLErO
norosopa, NapTHep aBTOMaTMYeCKM 6e30roBOPOYHO NPUHKUMAET ycsioBus MonTUKK
KOHbMAEeHUMaNbHOCTH.

7.3. CTOpOHbI cornatlatTcs cunmTaTh Becb 06beM MHPOpPMaLmMKM, NpenocTaBnsSeMon apyr Apyry B
paMKax HacTOSILEero AoroBopa unm, B CBA3M ¢ 0603HaYEHHOM B HEM LLeJblO, PaBHO Kak nHopMmaums o
HacToALWEeM J0roBope 1 caefaHHbIX NpeanoXeHnsax, KoHpuaeHunanbHom nHpopmaumnein (B npenenax,
LOMyCKaeMbIX AeMCTBYOWNM 3aKOHOAATeNbCTBOM PP — KOMMepuecKon TaliHOM), eCNiv N3 MONOXKEeHUI
[0roBopa 1 NPUIOXeHUN K HEMY He cnefyeT UHoe.

7.4. Ka)kpas cTopoHa, nosyyatollan koHduaeHUuanbHyo nHbopmauuio («Monyyatowas CTopoHa»)
Opyroi cTopoHbl («PackpbliBatowas CTOPOHa»), He MMeeT NnpaBa coobLaTb KOHPUAEHUMATBbHYIO
MHbOpPMaLMIo KOMY-TMb60 6e3 NPAMOro Ha To paspelleHms PackpbiBatowen CTOPOHbI U AOJKHA
NPUHUMaTb BCE pa3yMHble Mepbl 4NS 3alUTbl KOHPUAEHUMANbHOM MHGOPMaLMK, BKOYad, B
YACTHOCTM Mepbl, KOTOPble OHa NPUHMMAaET AN 3alWmTbl CO6CTBEHHOM KOHbMAEHLMANbHOM
MHbopMaUnn/KoMMepUYeCKoM TanHbI.

7.5. Monyyatouian cTopoHa 0683yeTcs MCNOMb30BaTh PACKPLITYHO MHGOPMALMIO UCKITIOUMTENbHO B
Luensax peanusaumm HacTosallero 4oroBopa.

7.6. NMonyyatowwas cTopoHa 0693yeTcs OrpaHMUNTb NepeyeHb UL, MMeLWwnX AoCTyN K
KoHbMaeHUManbHOM MHGOPMALIMK, UCKAKOUMTENBHO CBOUMW COTPYAHMKAMK, HEMOCPEACTBEHHO
Y4YacTBYIOLWNMN B UCMNOSTHEHUM AOrOBOpPA.

7.7. 0653aTEeNbCTBA, U3/I0)KEHHbIE B HACTOALLEM pa3pgene norosopa, He pacnpoCcTpaHAKTCA Ha
cnepyrwume ceegeHua:

7.7.. cBeneHus, KOTOpPbIEe ABJIAIOTCA nM60o CTaHOBATCHA 00Len3BeCTHbIMU He MO BUHE CTOPOHDI,
I'IOJ'Iy'-‘IMBLLIeﬁ JaHHble cBegeHuna oT p,pyroﬁ CTOPOHbI AoroBopa, 4To AOJHKHO 6bITb noaTeep>xaeHo
COOTBEeTCTBYHOWNMMHN IOKa3aTe/IbCTBaMU;

7.7.2. cBepeHus, KOTOpbie 6b11un nosty4yeHbl CTOPOHAaMU OT TPeTbUx nnuuy, 6e3 obs3aTenbLCTBa O
COXpaHeHUN KOHOUAEHUMANbHOCTH;

7.7.3. cBEAEHUSA, pacKpbITME KOTOPbIX HEOH6XOANMO B COOTBETCTBUM C TPE6OBAHUAMU AEMCTBYOLLENO
3aKoHofaTenbcTBa. TakMe cBegeHUsa MoryT 6biTb NPeaoCcTaB/ieHbl TOJIBKO B aApec OpraHoB, MMeLmx
COOTBETCTBYHLLME NOJIHOMOUYUS, B MOPSIAKE, NPeayCMOTPEHHOM AeCTBYIOLNM 3aKOHO4AaTEIbCTBOM.

7.8. He aBnsieTcs pasrnaweHmneM npegocTtaBfieHne KoHpuaeHunanbHom MHpopMaumm TPETbUM NnLaMm
npwv HaIMYMU MMCbMEHHOI0 COrflacus APyron CTOPOHbI, Ha ee pacKpbiTue.

7.9. 3a Kaxkaoe HapylleHMe 0683aTeNbCTB 0 HepasrnaweHn KoHduaeHUmanbHom nHdopmaumm,
npeayCMOTPEHHbIX HAaCTOSWMM JOroBopoM, Monyyatowas CTopoHa 0693yeTcs BO3MECTUTb BCE U
nobble yObITKM, BOSHUKILME B pe3YJIbTaTe TaKoro HapyLUeHUs.

7.10. O6s13aTenbcTBa, yCTaHOBNEHHbIE HACTOALWMM A0r0BOPOM, OTHOCUTESIbHO OXpPaHbl
KOHbMAeHUnanbHom MHbopMaLnmn, 0eNcTBUTENbHBI B TedeHMe 3 (Tpex) NeT ¢ MOMeHTa nepenaym
KOH$UAeHUManbHOM MHGopMaLmn.

8. MNepcoHanbHble gaHHble



8.1. MapTHep, asnswowmica B cootseTcTBumM ¢ PenepanbHbiM 3akoHOM PO oT 27.07.2006 ropna No 152-
@3 «0 nepcoHanbHbIX AaHHbIX» (Qanee - 3aKoH), oNepaTopoM NepcoHasbHbIX AaHHbIX, Mopy4YaeT
SaaS-npoBanaepy, Kak 06paboTUMKy NnepcoHasbHbIX AaHHbIX, HA 06PaboTKy crneaytowme
rnepcoHasbHble gaHHble: MepCoHasbHble faHHble, He ABNSAOLWMeCcs cneymanbHbIMM MU
6MoMeTpUUYeCcKUMn — damMunns, UMs, 0TYECTBO 3aUHTEepPeCOBaHHbIX NKL,.

8.2. 06pabaTbiBas nepcoHasnbHble AaHHble, NepeaaHHble MNapTHepoM, SaaS- nposangep 06a3yeTcs
npuaepXmBaTbCca cneayowmx NpUHLMNOB:

8.2.1. 06paboTKa NepcoHanbHbIX AaHHbIX AOMXHA OCYLECTBNATLCA Ha 3aKOHHOM 1 CNpaBeaMBomn
OCHOBE;

8.2.2. 06paboTKa NepcoHasibHbIX JaHHbIX A0/HKHA OrpaHNUYMBATbCA AOCTMXKEHNEM KOHKPETHbIX
3aKOHHbIX Lienemn;

8.2.3. xpaHeHWe NepcoHanbHbIX AaHHbIX JOMYKHO OCYLLEeCTBAATLCA B GOpMe, NO3BOSISIOLLIEN
onpenennTb cybbekTa NepcoHanbHbIX AaHHbIX, HE A0JblUe, YeM 3TOro TpebytoT uenr o6paboTku
rnepcoHanbHbIX AaHHbIX.

8.3. SaaS-npoBanaep xpaHUT nHpopmaumio o NapTHepe B TeUeHMe Nepuoaa NnpenocTaBeHns
nocnegHeMy goctyna K N0, a Takxke 3-x (Tpex) kaneHaapHbIX MecsLeB C MOMEHTA NpeKpaLleHus
Takoro gocTtyna.

8.4. SaaS-npoBanaep OCyLEeCTBAAET XpaHeHWe NepcoHasbHbIX AaHHbIX MapTHepoB 1 nx
COTPYAHUKOB. Npn 3TOM, MNapTHep rapaHTUPYET, YTO MOJy4Ynn cornacue CBOero CoTpyaHuKa Ha
nepepavy ero nepcoHasbHbIX JaHHbIX SaaS-npoBanaepy.

8.5. SaaS-npoeainaep, ABnAsacb 06paboTUMKOM NepcoHasbHbIX AaHHbIX MO NopyyeHuto NapTHepa, He
0653aH nonyyaTb cornacme coTpyaHMKoB MNapTHepa Ha 06paboTKy UX NEePCOHaNbHbIX AaHHbIX.
Be30roBopo4YHO NpMHMMas YCI0BUS HAcTOSALLEro AOroBopa, MapTHep NoaATBepXXAaeT, UTo OH NMoyunn
3abnaroBpeMeHHOo Nosly4ms cornacmue CBoOMX COTPYOAHUKOB Ha nepegadvy SaaS-nposangepy ux
NepcoHasnbHbIX AAHHbIX.

8.6. 0TBETCTBEHHOCTb Nepen coTpyaHUKamu MapTHepa, UbM NepcoHasbHble AaHHble
obpabaTbiBaloTca SaaS-npoBanaepom no nopydeHuto MapTtHepa, MapTHep HeceT CaMOCTOATENbHO.

9. MNopsaok pa3peleHns crnopos

9.1. B cnyyae BO3HMKHOBEHWS KaKUX-TMB0 pa3Horiacuii B NpoLuecce UCMOSIHEHNS HAaCTOALLEro
[OoroBopa Un B CBA3W C HUM, CTOPOHbI 6yayT NPUHMMaTbL BCE BO3MOXXHbIe Mepbl K UX
yperynmpoBaHuio NyTeM NneperoBopos.

9.2. ocyne6Hbii NPeTeH3MOoHHbIM NOPAA0oK paspeLleHnsa CNopoB ABNSeTCA ANA CTOPOH
0693aTesNbHbIM. CpOK paccMoTpeHns npeTeHsumn - 10 KaneHaapHbIX Hel ¢ MOMeHTa ee MNoJiydeHus.

9.3. B cnyyae He gOCTMXXEHMS CornalleHns rno BO3HUKLIEMY Cropy, NociegHuin nepenaeTcs Ha
pa3pelleHne apbuTpa)KHOro cyaa no MecTy HaxoxxaeHua SaaS- npoBanaepa.

9.4. NMpMeHUMbIM NPaBOM MO HacTosLLEMY AOroBOpY ABAseTcs NpaBo Poccuinckon Gepepaumu.

10. O6cTosATENBCTBA HENPeoaonmuMomn cunbl 10.1. HacTynneHne o6cToATENbCTB HENPEOL0/TMMON
cunbl (bopc-Maxkop), BK/tOYas 06bABNEHHYH0 UMK GaKTUUYECKYHO BOMHY, FpaXaaHCKue
BOJIHEHMUS, annaeMumn, 6nokany, aMbapro, 3eMneTpscCeHus, HaBOAHEHWS, MoXKapbl U Apyrue



CTUXMINHbIE 6eACTBMS, 3aNpeTUTesNbHble AeCTBMS BNacTen, ocBOb0XKaaeT CTOPOHbI OT
OTBETCTBEHHOCTU 3@ HEUCMNOJSIHEHNE NN HEHaAeXallee NCNOJIHEHME 0693aTeNbCTB No
HacTosweMmy [lorosopy.

10.2. CTOpoHa, KOoTopas He NCMOJIHAET CBOM 06513aTeNbCTBa NO HacToAweMy [loroBopy B cuny
OencTBua 06CTOATENbCTB HEMPEOAOIMMOM CUJbI, A0JIXKHA HEMEOJ IEHHO U3BECTUTb APYrY0 CTOPOHY O
BO3HUKLUNX 06CTOATENbCTBAX HEMNPEOAONMOM CUJTbI U 06 MX BAUSAIHUN HA BO3MOXXHOCTb UCMOJTHEHUS
06a3aTenbCTB NO HacTosiwemy [loroBopy.

10.3. 0693aHHOCTb A0Ka3blBaTb HafMune 06CTOATENbCTB HENPEOAOIMMOM CUJTbI N NX BINAHUS Ha
BO3MOX>XHOCTb UCMNONHEHNS 0693aTeNbCTB NO HacTosaLWweMy [JoroBopy NeXMUT Ha CTOPOHE, He
MCMONHMBLLEN MNW HEHaA1eXal MM 06pa3oM UCMNOJTHMBLLEN CBOW 0683aTeIbCTBa NO HacTosAWeMy
[orosopy.

10.4. CBMAOETENbCTBO, BblAaHHOE COOTBeTCTByIOU.leVI TOpI'OBOVI nanaTow UM MHbIM KOMMETEHTHbIM
OpraHom, aBngeTcd AOCTAaTO4YHbIM NoaTBep>XAeHneM Hanndma n NpoaoJ/HKNTENIbHOCTU nencTeuns
obcToATeNnbCcTB Henpeo.uonMMoﬁ cunbl.

10.5. Ecnn 06CcTOATENbCTBA HEMPEOAOIMMOM CUJTbl AENCTBYIOT Ha NPoTaXeHun 2 (aByx)
nocniefoBaTesibHbIX MECALLEB U He 06HAPY>KMBAIOT NPU3HAKOB NpeKpaLleHus, HacToawmin [lorosop
MOXXeT 6bITb NpeKpaLleH HEBO3MOXKHOCTbIO ero UCMOoJIHEHMS MO 3aABNEHNIO M0G0 U3 CTOPOH.

11. 3aknunTenbHble nonoxeHmsa 11.1. Mpu ncnonHeHnn (M3MeHeHUK, 4ONONIHEHUN, NMPeKpaLLeHUN)
HacTosALWero AoroBopa AonycKaeTcs MCNoNb30BaHME NOANMUCEN NPeACcTaBUTENEN CTOPOH, a
TakK)Ke UX neyaTen, C NOMOLLbIO CPeAcTB GaKCUMUIIbHOM CBA3WN, MEXaHUYECKOT0 UM MHOMO
KOMMPOBaHUSA, 9NEeKTPOHHO-LMGPOBOM MOANUCK IGO0 MHOIO aHasnlora CO6CTBEHHOPYYHOM
NOANMCU PyKOBOZMUTENEN U MeyaTeln opraHndaumin. CTOPOHbI COrnawalTCs, UTO NPUTOXKEHUS K
LOroBopy, NOANNCaHHbIe U 0hOPMIIEHHbIE YKA3aHHbIM B HAaCTOALLEM NMYHKTE CMNOCO60M, UMetT
IOPUANYECKYIO CUNY U

o693aTenbHbl AN UCMONHEHUS cTopoHaMu. Agpecamu ans obMeHa ,D,OKYMeHTaLl,VIeﬁ, HeobxoauMomn
aonga UcnoJiHeHmAa HacTodwero aoroesopa, AasBndaoTca:

11.1.1. appec aNeKTPOHHOM NoYThI, yKa3aHHbIM MNapTHepoOM Npu permcTpaumnm.

11.1.2. agpec aneKTpPoHHOM noyTbl SaaS-npoBanaepa: svetlana@zolotenkov.ru

Bce topmanuyecku 3aHaumMble coobLeHna U OKYMeHTbl HanpaBnsoTCS TOJIbKO MO YKa3aHHbIM
CTtopoHaMu agpecaM. MapTHep caMoCTOSATENIbHO HECET OTBETCTBEHHOCTb 3a He MoJTlyYeHue Kaknx-
nnbo cooblieHuin oT SaaS-npoBangepa B criyyae, eciiv agpec yKasaH oWnb0oUHO MU USMEHEH, U
MapTHep He yKa3an SaaS-npoBanaepy HOBbIN aApec 3/IEKTPOHHOM NOYThI.

1.2. Appecammn, NnpHMMaeMbiMM CTOPOHaMM B Ka4eCcTBe Hapexkawmx ansa oTnpaBKku lopugmnyeckmn
3HaAUMMbIX CO06LLEHUN, yBe,D,OMﬂeHMVI N NHbIX OKYMEHTOB, KacaloWwmnxcsa ncnoiHeHnsa Hactoqauwero
noroeopa, nnn CBA3aHHbIX C HUM, ABNAKOTCA afgpeca, yKa3aHHble B HaCcTodALlEeM A0roBope, a Takxe
ajpeca, ykasaHHble B eANHOM rocyaapCcTtBeHHOM peecTpe ropnandyecknx nmu n UHOUBmMAYyanbHbIX
npe.u.anHMMaTenePl, YKa3aHHble nocnegHMM B Ka4yecTBe X pnugn4ecKoro agpeca.

11.3. PUCK HenonyyeHus lopmanyeckm 3Ha4mMMoro coobLleHns HeceT CTOPOHA, YKa3aBLas He
COOTBETCTBYOLMNIM AEeNCTBUTENbHOCTM afpec, o060 OKYMEHT, CBA3aHHbIM C HACTOALLNM
OOroBopoM, 6yaeT cuMTaTbCs NOSyYeHHbIM U B TOM Crlyyae, eCiim CTOpPOoHa He rnoJjiyymna ero no
3aBUCSLLMM OT Hee 06CTOATENbCTBaM.
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11.4. SaaS-npoBangep nHpopmupyet MNMapTHepa, UTO cornacHo cT. 1262 NparkpaHCKOro Kogekca
Poccuitckon ®enepauum rocygapcTBeHHas permctpaums npas B OTHOLWEHUM Nporpamm ans 3BM
ocyllecTBNAETCA N0 XenaHUo npaBoobnagatens. flocyagapcTBeHHas permcTpaumns npas Ha
MporpamMMmy He NpoBOAUSIACS.

11.5. 3akntouas HacTosAwwmi [loroop, MapTHep NOATBEP)KAAET HAaNNYME Y HErO 3aKOHHbIX OCHOBaHMUIN
M Npae Ans 06paboTkK C Ucnonb3oBaHWeM MNporpamMmel NpUHaanexalen emy MHbopMaunm, BKIYas
nepcoHasnbHble AaHHble.

11.6. CTOpOHbI 06513aHbl He3aMeaNUTeNbHO N3BeLWaTb APYr Apyra NMMCbMeHHO 060 BCeX U3MEHEeHUsAX B
peKBU3UTaX, YyKasaHHbIX B cTaTbe 13 HacTosawero [lorosopa.

11.7. leHeXkHble CpeaCcTBa, ynjaymMBaeMble CTOPOHaAMM ApYT opyry B 6e3Hanm4vHon ¢popmMe,
nepeyncnsaTCs Ha COOTBETCTBYIOWME pacHeTHbIE CYeTa, YKa3aHHble B CTaTbe 12 HacToALwwero
Lorosopa.

11.8. HacToawmni [JoroBop cocTaBfeH Ha PYCCKOM fA3blKe B COOTBETCTBUU C AENCTBYIOLLMM
3aKoHopaTenbcTBoM PO.

11.9. Ttobble M3MeHeHUs 1 OMNOJIHEHMS K HacTosiweMy [loroBopy AO/MKHbI 6bITb COCTaB/EeHbI B
nMcbMeHHOM dopMe B BUAE AOMNOJHUTENbHbIX COrNalweHnn K HacTosuweMy [loroBopy v BCTynatoT B
CUNy C MOMEHTa NoANNCaHUs TakuUxX AOMNONHMUTENbHbIX CornaweHmin obemmmn CtopoHamu. Mpu
NOANMCaHWM [OMOJTHUTESIbHbBIX COrNaleHnt [onyckaeTcs UCnosb3oBaHe GaKCUMUIBHOIO
BOCMpOM3BeAEHMS NOANUCKU C MOMOLLbIO CPEeACTB MEXaHUYECKOr0 MU MHOIO KONWUPOBaHUS,
3NEeKTPOHHOW NoAnmMcK nmMbo MHOro aHanora cCo6CTBEHHOPYYHOW NOAMNUCHK.

12. Appeca u peKkBU3uTbl SaaS-nposangepa

TbiwkeBny CBeTnaHa CtaHMcnaBoOBHA
CraTyc: dusmyeckoe nmuo
NHH: 772793216242

AneKTpoHHasa noyTa: svetlana@zolotenkov.ru
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